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Privacy Policy 

Effective Date: 1 January 2023 

 
Introduction 
The Academy Xue Yuan (ABN 79 611 736 415) (“the Academy”) and its subsidiaries 
want you to be familiar with how we collect, use and disclose information from and 
about you. This Privacy Policy describes our practices relating to information about you 
collected through any medium, such as this website, any other website, applications 
(“apps”), widgets, emails, faxes, letters, and social media in relation to the provision of 
certain services (“the Services”). By continuing to use this website or by submitting 
information to us, you agree to the terms and conditions of this Privacy Policy.  
This Privacy Policy applies to all users who view the website and media content of the 
Academy, and also applies to those applicants who have applied to any program 
provided by the Academy, whether successful or not.  
We collect both personal information (information that identifies a particular person 
including their full name, email address and any relevant health information), and non-
personal information (for example: interests and demographics).  
 
Collection of Information 
The Academy and our service providers may collect the following information from and 
about you: 
 
Registration Information is the information you provide to us when you submit your 
application with respect to the Services. Registration Information includes name, email 
address, gender, residential address, birthday, and other personal and non-personal 
information.  
 
Public Information consists of information freely available to members of the public 
and includes comments and content that you post to the Academy or otherwise.  
 
Information from Social Media may come to our attention if you access the 
Academy, communicate to the Academy, or otherwise permit your social media service 
or other apps to exchange information with the Academy. Information that may be 
collected include content that you have permitted the social media service to share 
with us, such as your profile picture, email address, friends lists and any information 
that you have made publicly available through that social media service. You authorise 
the Academy to collect, store, and use such information and content in accordance 
with this Privacy Policy.  
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Activity information relates to your usage of the Services and we may 
collect certain information about these visits. Information about your 

computer, device, browser, Internet service provider, IP address, and other software or 
hardware may be collected.  
 
Cookies and other tracking technologies (such as browser cookies, pixels, beacons, 
and Adobe Flash technology including cookies) may be sent by the Academy to your 
browser when you access the Academy’s websites, apps and other services.  
 
Information from other sources. We may collect information from other sources such 
as publicly available information from social media services and commercially available 
sources.  
 
Use and disclosure 
The Academy uses your information for the purposes of providing the Services. When 
the information collected from or about you does not identify you as a specific person, 
we may use that information for any purpose or share it with third parties.  
We may use the information we collect from and about you to: 

• Conduct any type of analysis; 

• Disclose such information to relevant third parties in the course of carrying out the 

Services; 

• Allow social media sharing; 

• Distribute information to the public, media sources and services; 

• Contact you; 

• Contact relevant policing authorities and emergency services; 

• Protect the rights of the Academy and others; 

 
Security 
The Academy uses commercially reasonable administrative, technical, personnel and 
physical measures to safeguard information in its possession against loss, theft and 
unauthorised use, disclosure and modification. We cannot guarantee the complete 
safety of your information.  
 
Other important information 
This Privacy Policy may be updated at any time. Please look at the Effective Date at 
the top of this Privacy Policy to see when it was last revised. Any changes to this 
Privacy Policy take effect when we post the revised Privacy Policy on the Academy 
website.  
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Given the nature of cloud technology and information redundancies, your 
data may be stored in several countries and in multiple copies. We may 

retain your data as and when required by law.  
 
Contact us 
 
If you have any questions about this Privacy Policy, please contact us at: 
Email: info@the-academy.training 
 


